
Building Safety Inspec ons 36,259  36,393 

Con nuing Educa on Hours 59,495  51,969 

Hydrant Inspec ons 24,602  25,034 

Smoke Alarms Installed 2,533  2,520 

*City of Aus n demographics based on 2010 
Census data, with updates from the ACS 2013.   

Data produced by the City of Aus n’s 
Demographer. 

DEMOGRAPHICS 

ustin Fire Department FY 2017 Statistics A FY16 
FY17 

90% of the me, AFD Units Only 
AFD arrives on‐scene within  9:07 minutes  9:04 minutes 

RESPONSE TIMES 
Standard of Cover, AFD & ESD Units 
90% of the  me on‐scene within  9:13 minutes  9:12 minutes 

REQUESTS FOR SERVICE 

FY16   81,973 incidents 
FY17 86,636 incidents 

AREA/POPULATION SERVED 
277 sq miles / 913,917 people 

278 sq miles / 937,065 people 

FY17  $189M 
FY16    $175.3M 

*FY18 = $191.9M 

DEPARTMENT BUDGET 
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PERSONNEL 

Our Mission Goes Beyond Our Name 

KEY PERFORMANCE MEASURES 
Uninten onal fire deaths: 
    Number 
           Structure Fire  
           With Working Smoke Alarms 
           Other fire type  
    Rate per 100,000 popula on 
       Number involving smoking materials 

 

Fires confined to room of origin: 
     % of all structure fires 
     % of apartment fires only 
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CALL TYPES 

Incident Call type Dispatched Found Dispatched Found 

Fires — Structure 1,034 618 965 640 

Fires—Other 2,886 1,502 3,253 1,839 

Medical  55,211 44,658 58,468 47,272 

Hazmat / Hazardous 2,445 1,459 2,459 1,596 

Rescues 668 279 644 238 

Other Call Types 19,729 33,457 20,847 35,051 

Incident Total 81,973  81,973  86,636 86,636 

Fire Sta ons  45 

Airport Fire Sta ons 1 

Airport Fire Rescue 9 

Fire Engines 43 

Frontline Aerials 
Quints 

Ladders  

13 
(10) 
(3) 

STATIONS / UNITS 

Aerial Pla orms   3 

Rescue Units 4 

Brush Trucks 12 

Water Rescue  
Resources 

17  

Dry S ck 1 

AFD Fact Sheets are produced annually by the department’s Planning & Research Sec on. The purpose 
of the fact sheet is to provide a quick reference of important departmental informa on. All data is 
complied for fiscal year, not calendar year.  

PREVENTION / PREPAREDNESS 

 

Fire Calls ‐ 90% of the me, AFD Units Only 7:54 minutes  8:00 minutes 

Medical Calls ‐ 90% of the me, AFD Units Only 9:06 minutes  9:05 minutes 

*CE Hours Reported to the Budget Office.   
Previous years calculated using different methodology. 

*Includes all incidents inside COA, plus AFD unit  
responses outside service area.  

*Due to dispatching changes in FY16 for Pri 3 medical calls, AFD has experienced an increase in RA incidents. 
These incidents are now removed from the SOC analysis due to their associated lag time.  


